
COMMISSIONERS 
KRISTIN K. MAYES -Chairman 

GARY PIERCE 
PAUL NEWAN 

SANDRA D. KENNEDY 
BOB STUMP ARIZONA CORPORATION COMMISSION 

March 4,2009 0 RIG I NAL 
To: Docket Control 

RE: Far West Water & Sewer, Inc. - Customer Comments 
Docket No. WS-03478A-08-0608 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Richard Martinez Phone- . .  

Priority: Respond Within Five Days 

Opinion No. 2009 77179 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint By: Normand 81 Marilyn DeHart 
Account Name: Normand & Marilyn DeHart Home: (000) 000-0000 

Work: 

CBR: 
Street: I 
City: Yuma 

State: AZ Zip: 85367 - is: E-Mail 

Utility Company. Far West Water 81 Sewer, Inc. 
Division: Water 

Contact Name: 

Nature of Complaint: 
Docket No. WS-03478A-08-0608 

To: Utilities Div - Mailbox 
Subject: Emergency Rate Increase Comments 

March 2,2009 

To: Arizona Corporation Commission 

Public Comment Form 

From: Norman DeHart 

Yuma, AZ 85367 

Re: Emergency Rate Increase 

Far West Water & Sewer Company 

Comments: 

Your customers have suffered with “stench of sewer” due to inadequate sewer services in the Foot Hills area for 
years now. I and many others have had major concerns that you’ve continued year after year to connect new 
family dwellings and new sub-divisions on an already over taxed and inadequate sewer system. I find it 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

outrageous that with our current economic crises and your years of failure and/or neglect to upgrade and/or 
bring your services into compliance with the obvious growing demands in the Foot Hills area. This request 
comes at a time when your customers must be very pro-active and voice our concerns on many current and 
future decisions that will be made, that will affect our future financial obligations to you. 

I can see some increases on a small percentage basis but this increase is asking too much of your customers. 

Respectfully Submitted 

Normand and Marilyn DeHart 
*End of Complaint* 

Utilities' Response: 

Investiqator's - Comments and Disposition: 
I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Far West Water 
& Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED. 
*End of Comments* 

Date Completed: 3/3/2009 

ODinionNo. 2009 -77179 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investiqator: Trish Meeter Phone: - Fax: I 

Priority: Respond Within Five Days 

Opinion No. 2009 77182 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Diane Sears 
Account Name: Diane Sears Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: A2 Zip: nla - is: 
~~ 

Utility Com~any. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: - 
Nature of Complaint: 
313 

Contact Phone: (- 

To: Utilities Div - Mailbox 
Subject: Appose Rate Hike Far West Water & Sewer 

At a time when all should tighten there belts Far West want us the little people to pay an increase so they can 
put in bigger & better upgrades to there existing plant not to help us but to help service their new developments. 
If the plant they built was not fit to service the 8000 people it has now why were they allowed to put it in to begin 
with? We only stay on our lot 4 or 5 months a year but pay all year for there service. We are an RV on our own 
lot but they want to charge us different then an RV in an RV park. I call this discrimination. We do NOT use our 
sewer any more or less than an RV in a Park would. There other businesses are flourishing but this one is 
looking to close there doors if the money does not come through. If you put a addition on your home do you 
have your neighbor pay for it? This is what Far West is trying to do. They have made a lot of money off the sale 
of the lots but want to squeeze people that are on fixed incomes for even more. Please do NOT let this happen. 
They need to cut there profits & tend to what they had put in first not make us pay for there future sites. The 
newspaper stated they will most likely get something,please look in your hearts & there records for the truth. . -  

WS-03478A-08-0608 
Far West Water & Sewer Con vote 

dizstuff@aol.com 
*End of Complaint* 

Utilities' Response: 

Diane Sears 

mailto:dizstuff@aol.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqatofs Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 3/3/2009 

OpinionNo. 2009 - 77182 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I Investiaator: Richard Martinez Phone: (520) 628-6556 - Fax: (520) 628-6559 

Priority: Respond Within Five Days 

Opinion No. 2009 77195 Date: 3/4/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Roger & Marsha Duigou 
Account Name: Roger & Marsha Duigou Home: (000) 000-0000 

Street: - Work: 

City: Yuma CBR: 

Is: State: AZ Zip: 85364 - 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: - Contact Phone:- 

Nature of Complaint: 
(Docket No. WS-03478A-08-0454) 

Thank you for your prompt attention to our email. 
We are new property owners and this increase in sewer rate is a concern. WE are definitely against the 
increase. People are used to rate increases, but not of this magnitude and in this short amount of time. We feel 
that FAr West should dig into their 'much deeper than ours' pocket and foot the bill for their own mistakes and 
mismanagement. 

Best Reaards 

*End of Complaint* 

Utilities' Response: 
na 
*End of Response* 

Investigator's Comments and Disposition: 
I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Far West Water 
& Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED. 
*End of Comments* 

Date Completed: 3/4/2009 

ODinionNo. 2009 - 77195 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

- Fax: '5 

Opinion No. 2009 77203 Date: 3/4/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Janet Underwood 
Account Name: Janet Underwood Home: - 
Street: nla 

Citv: Y uma CBR: - 
State: A 2  

Work: (000) 000-0000 

Zip: 00000 - is: Cellular 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: nla Contact Phone: nla 

Nature of Complaint: 
Consumer lives in the Foothills area and she and her husband are extremely upset of the proposed 200% rate 
increase being requested. Her husband is retired and on disability and her Father in Law is 89 years old and 
also retired and they cannot afford to pay more. A majority of the people in this area are retired and this request 
is insane. They have lived in this area for 19 years and this demand is ridiculous. The Foothills area is 
experiencing growth and it has quadrupeled in size. She states that H&S is the developer in this area and is 
also the owner of the utility company. The company is requesting more money to provide service to existing 
consumer yet they keep building and adding more connections to the lines. 

She does not want to pay for any emergency or permanent rate increases. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
I informed consumer that her opinion would be filed in the rate case dockets and distributed. Closed 

Filed in docket numbers WS-03478A-08-0454 and WS-03478A-08-0608. 
*End of Comments* 

Date Completed: 3/4/2009 

OpinionNo. 2009 - 77203 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2009 77181 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Me1 Kutcher 

Street: 
City: Yuma 

- 
Work: 

State: AZ Zip: 85367 - is: E-Mail 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 
ContactName: - Contact Phone: 

Nature of Complaint: 
(Docket No. WS-03478A-08-0608) 

From: Iris [mailt 

I Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608.According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not "'sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate, 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West 
Water 8, Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED. 
*End of Comments* 

Date Completed: 3/3/2009 

ODinionNo. 2009 - 77181 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: - Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2009 77168 Date: 3/3/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Robert Rist 
Account Name: Robert Rist Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: nla CBR: 

State: A2 Zip: 00000 - is: 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: n/a Contact Phone: n/a 

Nature of ComDlaint: 
this application for emergency rates is uncalled for and unfair 
*End of Complaint* 

Utilities' Response: 

Investiqatots Comments and Disposition: 
I explained that her opinion would be filed in the docket and distributed to Commissioners and Staff. Closed 

Filed in docket no. W-03478A-08-0608 
*End of Comments* 

Date Completed: 3/3/2009 

ODinionNo. 2009 - 77168 





Request for an Emerge~cy Rate lncrease 

Far West Water and Sewer Company 
CASE OR URUN W E  

YOUR E-MAIL ADDRESS 
L 's 

.- . . 
_., :... ' 

. .  

3-a-oc/ 
YOUR PHONE NUMBER I 
OOCKFF NUMBER 

WSd3478A-08-0608 
YOUR POSrnON ON W E  DOCKET 

CON @OMERC) 

I 

:,.!. i:,-: "ctj,; C<j\,+,.,Y=h.ri ~=.:z  
t 

Far West Water and Sewer Co. ( W S )  customers are protesting he application 
submised by ihen'l, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FVWWS has had long 
standing violations. The negleci of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was 8 result of inadequate 
plannlng by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitu€e an emergency 
because ~ was not brought on suddenly, but rather was a result of &he company's 
chronic faclc of compliance. Now that AOEQ has required %em to build adequate 
facilities, they want the customers to pay for their mismanagement. PJease vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and thsrefore, is not the responsfbifity of their customers. 

, .: . . - - , :,.. . i ... 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining fo a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, F W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@.azcc.qov 



This form should be used for public comments pertaining fo a specific pending case 
only. Please be sure fa reference the appropriate docket number so your caminents are 

complaints, inquiries or general inquiries- 
#/ed in the docket promptly. Piease use the '1 \- 

DOCKET YOU WISH TO COMMENT ON: 

. %  . .., 
I, ;-;, 

L "  I 

728-305-7 r84' 2- 
DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

I WS-03478A-08-0608 
I YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I 1 

I I 

i 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and AFizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present cn'sis. The afieged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Ate'y Gen. 71-17 at '13. This does not constitute an emergency 
because it was not brought an suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

1 

I 

I 
I;-=. 5,: ., 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 1 . 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

PRO @ CON   OTHER^ - 
A 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I DATE YOUR NAME 

3- 1- oy 
YOUR PHONE NUMBER 

’ 3 ; ) 6 p o T k e  M* ii= ‘ 3 d b i s  f i#  A K ~ s  
ADDRESS, CITY, STATE AND ZIP 

F2SLJa6- A . ~ Q d  
DOCKET NUMBER 

2J217 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, F W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged “emergency“ was a result of inadequate 
planning by F W S  to maintain compliance, not a “sudden change” as quoted by the 
company using Op Att’y Gen. 71 -I 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company’s 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the confinuafion page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-maii it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


This form should be used for public comments pertaining to a specme pending case 
only. Please be sure tu reference the appropriate dockef number so your comments are 
pied in the docket promptly. Please use fhe i -  

Request .For an Emergency Rate Increase 
CASE OR UTILITY NAME 
Far West Water and Sewer Company PRO 0 CON (T)OlHERr) 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

YOUR E-MAIL ADDRESS 
sk/dst,-OA g r o d r u f l z / e r ~  C *M 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitied by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, RNWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in tbeir present crisis. The alfeged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %widen change" as quoted by the 1 company using Up AIfy Gen. 71-17 at 13. This does not constitute an emergency 

' because it wss  not brought on suddenly, but rather was a result of the company's 

i facilities, they want the customers to pay for their mismanagement. Please vote NO as 

1 management and therefore, is not the responsibility of their customers. 

c chronic lack of compliance. Now that ADEQ has required them to build adequate i 
' this is not an emergency. Any financial hardship appears to be associated with poor ; I 



-- 

I -  - 

8 

OTHER 

t 

I Sfsp 4 

This form may be completed eiectmnkally, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1201) W. \Mashington St 
Phoenix, Arizona 85007; 

You may e-mail if as an aftachmenf to: 
mailrnaster@-azcc-aov 

0% 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 
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Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining io a specific pending case 
only. Please be sure fo reference the appmpriafe docket number so your comments am 
fijed in the docket pmmpdy. Please use the Cmst:n7ers Services Ftssisrmce Fot-m fur 
complaints, inquiries or general inquiries. 

Mr. Tliomas G. Arnold 
11 160 E. 26th S$?$-+<2E 
Yunla,AZ 85367 s s p  2 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

1  DM 1 ~ i e . t " s  a h i , h d  
Steg 3 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Cb. (FWVW)' c rs are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibiISty to maintain their sewer system 
resuited in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Atry Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
faciiities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibifity of their customers. 

I if you need addifiwnal space for your comments, please use the continuation page below. 

This ,'arm may be cornpiefed dectrmicaI!y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an affachmen: to: 
mailmaster@azcc.aov 
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Arizona Corporation Commission 
Public Comment Form 

Step . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE f&&ib -/ i / ,  / UGMO 3-t-08 
YOUR PHONE NUMBER 

YOUR NAME 

ADDRESS, CITY, STATE AND ZIP J75-36 -7 
L 4 2 - g  4s 253- 3 s  6 / 4 /  
/ DOCKET NUMBER 

/ '3ZBS 6 5+3@2L4 
DOCKET YOU WISH TO COMMENT ON: 

Step 3 
ENTER YOUR COMMENTS HERE: 

r 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency, Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the confinuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

U W 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWVVS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
on/y. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

I 

Unofficially, many customers of Far West Water & Sewer (FWWS) have complained 
about sewerage spills and odors as a result of improper operation of Wastewater 
Treatment Plants (wv\rrP). Many times FWWS has ignored the complaints and not 
reported hazardous spills as required. ADEQ has cited FWWS for multiple violations at 
all seven WWTPs. This is evidence that FWWS has been poorly developed which 
created the problems leading to excessive operation and maintenance costs. As a 
customer, I will be unfairly treated if FWWS is awarded the rate increase requested in 
the emergency request. FWWS has caused the emergency with permission from ADEQ 
and ACC who issued permits that allowed marginal M P s  to be built without adequate 
planning, engineering and percolation testing. The owners of FWWS have assets to pay 
the costs necessary to overcome the threat of insolvency and gain prosperity for FWWS. 
They have demonstrated necessary business skills to achieve these goals in their otherg 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@,azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

business holdings. If they refuse to restructure and develop a successful business and 
perhaps resolve by obtaining government grant insolvency is the alternative. FWWS 
customers must not be required to bear this burden. 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to mference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C~nsumets S'eivicss AssMm~e FQrin for 
complaints, inquiries or general inquiries. 

j-Slcl/.,h/ BR-h'L v$,J /!~/~~:-- 
ADDRESS, CITY, STATE AND ZIP 

YOUR NAME I DATE i 
3 - a  

YOUR PHONE NUMBER 

step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this a unincorporated area of Yuma County, who would receive a rate increase of over 

and will continue until Far West decides to raise the rates again. 

NO. WS-03478A-08-04W 
b08. 

Once approved this new rate will be the permanent rate 

Please see the Next 2 Pages G 
If you need additional space for your comments, please use She continuation page below. 

This fonn may be compleied e/ectronically, prlnfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

You may e-mail if  as an aftachmenf to. 
mailrnaster@azcc.aov 



February 19,2009 

Arizona Corporation Commission 
Consumer Services Section 
1201) MI. Washington St. 
Phoenix Az 85007 

Re: 
Docket for Comment: Proposed Emergency Applica~on for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-034788-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using hislher property and 
therefore sewer services for twelve months, for six months or even only for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its; customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential “insolvency” problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from n e  development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibi1.Q of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 

Sncerelv, 



February 19, 2009 

Arizona Corporation Commission 
Consumer Setvices Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-08-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an intm-rn rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer sewices for twelve months, for six months or even on!y for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from #e development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good Sith purchased property 
expeding a fully operational system, to finance the errors made by the company. 

Sincerely, 



Arizona Corporation Commission 
Public Comment Form 

Step 1 . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

\ v 
step 3 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FVWVS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your commenfs, please use the continuafion page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Fom 

step 7 

compfainf~, inguities or genera/ inquiries. 

Step 2 

U 

Step 3 

step 4 

This form may be completed ef0cfmnimBjf, printed and mailed to: 
Ariwna Corporaton Commission, Consumer Serviceg Section, 1200 W. Washington St. 
Phoenix, Aiirona 85007; 
or 

i 

You msy e-rn@iI R as an attachment to: 
pailmaster@azcc . v  ao 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaintsJ inquiries or general inquiries. 

Step 2 

I DATE 1 YOURNAME I 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

7 L . i r  y s r @  ?Gbk&-~ I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page be/ow. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Omer L. Hooper 
ADDRESS, CITY, STATE AND ZIP 

14484 E. 55th Lane, Yuma, AZ 85367 
DOCKET YOU WISH TO COMMENT ON: 

Emergency Rate increase for Far West Water & Sewer 
, CASE OR UTILITY NAME 

Step f 

DATE 

2/25/2009 
YOUR PHONE NUMBER 

(928) 342-751 5 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

ENTER YOUR COMMENTS HERE: 

Sewer rates are to be used to operate and maintain a properly functioning sewage 
facility. They are not to be used to build new facilities or pay penalties for trying to use 
plants that are not designed to process more than a specific amount of sewage. 

The problem is not Far West Water & Sewer; the problem is H & S Developers. H&S 
should never have been given final approval for a subdivision until they had a sewage 
plant in place that could handle all potential sewage. H & S builds a subdivision with a 
plant to handle the sewage and then proceeds to build another subdivision next to it and 
use the original plant from the first subdivision, with some minor modifications. Not only 
that, but they will add other subdivisions. 

The City of Yuma charges developers $5,000.00 per parcel for sewer development. 
If H & S put $5,000.00 per lot, toward a sewage plant, a 200 lot subdivision would 
generate one million ($ 1,000,000.00) toward a proper system. Q 

Step 2 

Far West Water & Sewer, Yuma, Arizona 
YOUR E-MAIL ADDRESS 

I redwoods-paradise@juno.com 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiimasteraazcc.gov 

mailto:redwoods-paradise@juno.com
http://maiimasteraazcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

Docket Number - WS-03478A-08-0608 Page 2 Omer L. ttooper 

If you look at all of the fines and penalties that have been and are being assessed, 
you will find that they are ail a result of Far West Water & Sewer not being able to handte 
the sewage being sent to their plants. 

As one of many rate payers in this area, I do not believe that we should be required 
to pay for the mistakes of H & S Development and Far West Water & Sewer. 

These parcels were purchased with all utilities in and functioning. This included 
water, sewer, electricity, gas, telephone and cable W.  If a properly functioning sewage 
system would have been installed before any lots were hooked up they would not have 
any of the problems that they have had. 

In their latest four page letter (hung on our front fence post) Far West Sewer tells us 
that these increases "are needed to cover the costs of its construction program". There 
should not be any construction necessary except for plant needed to serve the 
subdivisions currently under construction. Proper plant capacity should be part of any 
subdivision devetopment and thus a part of the total cost of each lot. 

Far West Sewer has been ordered by the Arizona Department of Environmental 
Quality to bring their facilities up to standards. This would not be necessary if the plants 
were to standards in the first place. 

They also tell us that they have "instituted a formal odor control program, managed 
by US Filter (Siemens), in May 2006". They claim costs of $434,216 for equipment and 
chemicals. This expense would have been unnecessary if the plants were originally built 
to handle the maximum expected volume of sewage. They also claim it is costing them 
$10,195 per month to continue the program. 

residential and one-half are RV park, you would have a monthly income of (4000 x 
$21.75 + 4000 x $5.44 =) $108,760 per month. A 10% rate increase would give them an 
additional $10,876 per month (using these estimations of rate payers). This would also 
give them more income as the new subdivisions are sold and it would give them more 
than enough to cover the monthly costs of correcting the problems with the current 
system. 

They say that they have 8000 sewer customers. If you figure that one-half are 

They also have this sentence in their letter to customers: 

"While Far West Sewer believes the increases it has requested are needed to 
cover the costs of its construction program, the ultimate decision regarding Far West 
Sewer's rates for sewer service is made by the Arizona Corporation Commission." 

Construction should be paid by developers and sewer service (maintenance and 
upkeep) by users of the service. 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I YOURNAME 
>l 

SteR 3 

Crai A. Johnson I 

12723 E 45th Dr 
Yuma, AZ- 8536j-4723 

DATE 

1 h%!zr09 
YOUR PHONE NUMBER 

?A$-- 305-- a%< 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney Generak office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenty, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

* 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

compiaints, inquiries o r  general inquiries. 

step 2 

I YOURNAME r f  

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

- 
DATE 

$2.- &7 &.. ,gofi 7 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment fo: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This fom should be used W public comments pertaining to a specific pending c8se 
only. Heme be sure to reference the applqpriate docket number so your wmments are 
filed in the dockef pmmpt!y. Please use the Consumers Services Assistance Form tbr 
unnplahis, inquiries or genet& inquiries. 

Step 2 

Ifyou need addiflonel space for your comments, please use the coniinuetion page Wow. 

Step 4 
- This fom may be completed electmnic&.y, prinfed and mailed to: 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You mey e-me?i\ it as an attachment to: 
mailmaster@azcc.Qov 

4 
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Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Pjease use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. Michael &g&r 

ygma, AZ 8.5367 
11628 S Glenwood J ve 

step 2 

DATE 

ADDRESS, CITY, STATE AND ZIP 1 ibytlp YOUR PHONE NUMBER 

DOCKET YOU WISH TO COMMENT ON: 
[\(j28 3. ($~j&~-Wo !?) 42 7$=53iJ (Q2-210 -313d 

DOCKET NUMBER 

ENTER YOUR COMMENTS HERE: 
I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed e/ectronical/y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 

I 

I 



Y 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0808. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

Fycju need addrlmnai space for your comrneniis. please use the contrnuaimn page behm 

MIS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

Robert Wilson 
ADDRESS, CITY, STATE AND ZIP 

14538 E 50th ST. \lUiv\c, 853 63 
DOCKET YOU WISH TO COMMENT ON: 

Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water & Sewer Company 
YOUR E-MAIL ADDRESS 

rwbw35 @ adelphia. net 

step 3 

Feb.28 2009 

I 
928-257-91 71 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

ENTER YOUR COMMENTS HERE. 

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike. 
According to the joint news release from ADEQ and the Arizona Attorney General's 
Office, dated September 10 2008,FWWS has had long standing violations. The neglect 
of their responsibility to construct and maintain their sewer systems resulted in their 
present crisis. FWWS apparently cut corners to save money and the owners profited in 
the continued growth as they devefoped other business interests. This combined with 
inadequate planning to maintain compliance with ADEQ regulations resulted in their 
self made crisis. Now that ADEQ has required them to bring all treatment sites up to 
standards. FWWS wants customers to pay for the mismanagement. Please deny the 
FWWS request for a rate hike. Any alleged financial hardship appears to be associated 
with poor management and greed and therefore,is not the responsibility of the customers 

If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
at- 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



". 
).' ~ Arizona Corporation Commission 

Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompfly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

I YOURNAME I DATE 

3- \4Q) 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a %udden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the confinuafion page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an affachmenf to: 
mailmaster@azcc.qov 



February 19, 2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix AZ 85007 

Re: 
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges 
(Expedited Action Requested) for Far West Water & Sewer 
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona 
Docket #WS-03478A-O8-0608 
Position on the Docket: Con 

Far West Water and Sewer Company is trying to expedite a rate change by requesting 
an interim rate increase. This increase comes to over 100% of the existing rate of 
$21.75 per month now charged whether the consumer is using his/her property and 
therefore sewer services for twelve months, for six months or even oniy for one month 
per year. 

It is not unreasonable to expect a company to make a profit, but it is unreasonable to 
allow a company to gouge its customers in order to do so. In assessing whether or not 
to allow this interim sewer rate increase, particularly one so outrageous, it should be 
remembered that the potential "insolvency" problem described in their request is the 
result of the business practices of Far West Water and Sewer and not the current 
consumers. 

The current consumers purchased their properties, a good percentage of them 
originating from me development company also under the same ownership as the water 
and sewer company, expecting that the company had installed a fully functional sewer 
system. This was not the case, as determinations made by the ADEQ have proven. It 
should not be the responsibility of the consumer, who in good faith purchased property 
expecting a fully operational system, to finance the errors made by the company. 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~~~ SE~’V~XS ,4ssjs&m:~ For;;s for 
complaints, inquiries or general inquities. 

I DATE YOUR NAME I 
3 -,a@ 

YOUR PHONE NUMBER 

I I 

56ep 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-04Sk 

b08‘ 
A. Far West provides water and sewer services to the Foothills area east of Yuma. 

unincorporated area of Yuma County, who would receive a rate increase of over 

and will continue until Far West decides to raise the rates again. 

There are approximately 8000 residential and commercial customers in this 
/cv& 

Once approved this new rate will be the permanent rate 

Please see the Next 2 Pages C 
If you need additional space for your comments, please use the continuation page below. 

This form may be complefed electrankally, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail i f  as an aftachrnent to: 

I 



Arizona Corporation Commission 
Public Comment Form 

lic commmenfs pertaining to a specific pen 
q? fhe appropriate docket number so yo 
ase use the Consumers Sewices Asis  

complaints, inquiries or general inquiries. 

~ ADDRESS. CIW, STATE AND ZIP YOUR PHONE NUMBER 
---ccc. 

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 

step 3 
:NER YOUR COMMENTS HERE: 

Jhis form may be completed elecfmnicahy, printed and maiM to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
r 



I 

Request for an Emergency Rate Increase 
CASE OR UTlUTY NAME 

This form should be used for public comments pertaining to a specific pending case 
only. Please he sure fu reference the appropriate docket number so your cummenk are 
Ried in the docket promptly. ?lease use the 
complahls, inqMes or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

r 
Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

submi@& by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FVVWS has had long 
standing violations. The neglect of their responsibiiity to rnaintain their sewer  system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 

1 planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
I company using Op A8'y Gen. 71-17 at 13. This does not constitute an emergency 
1 because it was not brought on suddenly, but rather was a result of the company's 
: chnnic lack of compliance. Now that ADEQ has required them to build adequate 
i facilities, they want #he customers to pay for their mismanagement. Please vote NO as 
i this is not a n  emergency. Any financial hardship appears to be associated with poor I 



Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

d 
- 

Step 1 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

 PRO^ CON   OTHER^ 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or-general inquiries. 

Step 2 
Mr. Bob Steckman 
12695 E. 45th Dr. 
Yuma,AZ 85367 

DATE 

Z B G b  a? 
YOUR PHONE NUMBER 

S T F C L ~ , ~ ~  
ADDRESS, CITY, STATE AND ZIP 

step 3 
ZNTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the  company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to-be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the confinuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@,azcc.gov 

mailto:maiImaster@,azcc.gov


Request for an Emergency Rate &crease 
CASE OR UTfUTY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I I 1 

WS-03478A-08-060b 
YOURWmnoN OMTHElXXX3 

OTHER(-) 
/ '  

step 3 
EWfR YOUR COMMENTS !+ERE: 

Far West Water and Sewer Co. ( W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Reiease from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of tbeir responsibility to maintain their sewer system 
resulted in tbeir present crisis. The alleged "emergency" was a result of inadequate 
planning by W S  to maintain comp!iance, not a *sudden change" as quoted by the 
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency. 
because it was not brought on suddenfy, but rather was a result of the company's 
chronic tack-& compliance. Now that ADEQ has required ihem to buiid adequate 
hcifiies, they want the customers to pay for their mismanagement Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addifimai space f j r  your cornmenis, piease use the continuation page below. 

This €am may be completed elec&o#kal&, prii7ted arm' mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
Qr 

You may e-mad if as an attachment to: 
mailrnaster@azcc.sov 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sum to reference the appmpriate docket number so your comments are 
fried in the docket promptly. Please use fhe CamLimers Sefi:izes Assi.s;arzce 'o~s;: for 
complaints, inquiries or general inquiries. 

.S&$ 3 
EI6TEK YOUR COklMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release fram ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibiirty to maintain their sewer system 
resulted in their present crisis. The alleged "emergenw was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic fack of compliance. Now that ADEQ has required them to buiid adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additionai space fcwyour comments, pfease use the continuafmn page below. 

This f m r  may be compkteb elecfrunicaf\y, pt%c~ted and mailed ta: 
Arizana Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-maii' it as an attachment to: 
rnailrnaster@azcc.caov 



Arizona Corporation Commission 
Public Comment Form 

YOUR E-MAIL ADDRESS 

Step f 

This form should be used f9r public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form .for 
complaints, inquiries or general inquiries. 

step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged “emergency“ was a result of inadequate 
planning by FWWS to maintain compliance, not a “sudden change” as quoted by the 
company using Op Att‘y Gen. 71-q7 at 23. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company’s 
chronic lack-of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page beiow. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailrnaster@Mzcc.nov 



Arizona Corporation Commission 
Public Comment Form 

C.2.r- . ".iGiJ 4 
E W E R  YOUR COMMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, W S  has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

ff you need additional space for your comments, piease use tne conrrriuabon page below. 

-This form may be crsmpleteed eiecimnically, pnnied and maikd io: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
8-, ' 



Arizona Corporation Commission 
Consumer Services Section 
1200 W Washington St 
Phoenix, AZ 85007 

In addition to the above objections, Far West has structured it’s cost recovery for it’s 
“construction program” as they have stated in their letter to rate payers titled “FarWest 
Frequently Asked Questions” paragraph 3 of paragraph 5. 
The monies for expansion costs should be paid by newly developed properties, and 
charged as “impact fees” to the developer. This is not a new concept! Many counties use 
this method. 

Since the principles of Far West are connected, or one and the same as H and S 
Developers, it seems they have made a self serving decision in this proposed rate 
increase. 

At the very least, the total new construction cost should be shifted to part of the impact 
fees of newly developed properties and paid by H and S Developers and not loaded on 
the current rate payers. 

We are retirees who own a lot in the Foothills, and will be affected by the proposed rate 
increase in sewer rates by Farwest Water and Sewer. We live in a 5th Wheel and are in 
Yuma only three months of the year. 

Our lot is zoned Residential or RV. There is a much different charge to Park owners for 
each RV space than there is for residential customers. Will our lot be charged as an RV 
lot, or the larger cost of a lot that has a home on it.. Ifthe rate increase is approved, we 
will eventually be effectually paying $297 a month sewer rates for the time we are in 
Yuma. This is prohibitive! 

We spent the first 10 years of our retirement in Tucson, and as they raised fees for Snow 
Birds, we left to find a place that was more affordable. We are now faced with the same 
problems that Tucson gave us. With the huge impact that the raised fees would cause, we 
may not be able to ever sell our lot, and it would reduce the value of all the properties in 
the Foothills Development. 

Mr and Mis Fred Delaney 
12814 E 47’h Drive 
YumaAZ 85367 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers a re  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS h a s  had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The  alleged "emergency" was  a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 a t  13. This does not constitute a n  emergency 
because it was  not brought on suddenly, but rather was  a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate  
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not a n  emergency. Any financial hardship appears  to  be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electron/cally, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.zlov 



This form should be used for public comments pertaining to a specific pending case 
only. Pkase be sure to reference the app~p~-i&e docket number so your comments are 
fikd in the docket promptly. Piease use the 
complaints, inquiries or general inquiries- 

;;. ?;;; 

Request for an Emergency Rate Increase I WS-03478A-08-0608 
[ YOUR POSlTtON ON THE DOCKET CASE OR UTILITY NAME 

Far West Water and Sewer Company CON @OII-IER(o 
YOUR E-kWL ADDRESS I 

I I I 
... 

standing violations. T i e  neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Up A-Ky Gen. 7j-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuft of: She company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 

management and therefore, is not the responsibility of their customers, 

! 
i 

I 
1 faciiities, they want the clistomers to pay for their mismanagement. Please vote NO as 1 i 

this is not an emergency. Any financial hardship appears to be associated with poor i 1 
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Arizona Corporation Commission 

4 tn& 
mDRESS, CITY, STATE AND IP 

13683 & 53J SkLfA alL&&& T 5 3 L 7  
DOCKET YOU WISH TO COMMENT ON: 

Public Comment Form 

Step f , 

+2/&3*td7  
YOUR PHONE NUMBER 

4 9afu Yd1s-. b Y/ 9 9 6'3 
DOCKET NUMBER 

This form should be used for public comments pettaining to a specill; pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. ' W U 7 ,  m w -  116 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Step 2 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

David&M Nein 
P.0. Box785 

Scappoose, OR 97056 
a*-\. A&#.* A,- 

YOUR NAME I DATE 1 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your commenfs, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 

I 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly- Please use the Consumers Sewices A s ~ i s ~ a n c ~  Form for 
complaints, inquiries or general inquiries. 

if you need additional space for your comments, please use the confinuafion page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OF 

You may e-mail it as an altachment to: 
rnailrnaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only- Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~~~~ Services Assisfarace FQ~o? for 
complaints, inquiries or general inquiries. Ms. Gladys M. Kohoutek 

14162 E 50th St. 
Yuma,AZ 85367 step 2 

step 4 

This form may be complefed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Or 

You rnsy e-mail if as an attachment tu: 
mailmaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

Step 1 . 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE - YOUR NAME 

3 - 2-07 
YOUR PHONE NUMBER 

R o q a r  9+-1&q HuJasoliJ 
ADDRESS, CITY, STATE AND ZIP 

DOCKET NUMBER 
& q 4  , k d e  k?Z85367 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

I I 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General’s office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged “emergency” was a result of inadequate 
planning by F W S  to maintain compliance, not a “sudden change” as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company’s 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuafion page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.qov 



AS si0 

This form should be used f i r  public comments pertaining to a specific pending case? 
only- Piease be sure io reference the apprup~ate docket number si your comments are 
filed in the docket promptly- Please use the COiTSi"?Q'S 8 4 .  Smkces .fi&s/sf.%c.s- FWT f0r 
complaints, in9uines or general ~nquiries. -* 

14125 E?. 51st PI. 
yUma, Az 85367 r-., arep 2 

a - 2 9- D q  
YOUR PHONE NUMBER 

gu&w- J-- /9%5wwEM&/.3 
ADDRESS, CITY, STATE AND ZIP 

OTHER 
YOUR E-MAIL ADDRESS 

This form may be completed elecfronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W- Washington St 
Phoenix, Arizona 85007; 
0:' 

Yau may e-mail it as an attachment to: 
rnailrnzster@.ascc.qov 
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Arizona Corporation Commission 
Public Comment Form 

Step I . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE I 

5 i F F  ~ I = X . L L E ~  #mm / dt3/ 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER ' 

L.3 3 / 0 27 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

/ / / r e  LZ 3PtM S T  
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, pot a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-A7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.Qov 



. -  .. . __ . . .._. . 'C' ;.. . 

YOUR NAME 

' p a d m  4- S/AlrCit=/ ,.I ,hjl(ct: 

()\3xa S!j!iQE \&E && 12% y-4 MA 833L9-"7 
ADDRESS. CITY. STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 

This t om should be used for public cornmenis pertaining to a specific pending case 
only. Piease be sure to reference the appmpr'afe di3cket number so your comments are 

compfaints, inquiries or genemi inquiries. 

DATE 

3-1- c ; 9  
YOUR PHONE NUMBER 

92s -3w 1 %  5 7 
DOCKET NUMBER 

WS-03478A-08-0608 

Far West VVater and Sewer Co. (FVVWS) customers are  protesting the application 
submiued by them, docket number \WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona At€omey Generalk ofke, W W S  has  had long 
standing violations. The neglect of iheir responsibility to maintain their sewer system 
resulted in iheir present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Up Alfy Gen. 71-97 at 13. This does nat constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Piease vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if iw ricec a&hhu;rai s;>aca fctr!:t~m co,tqt~~an~~, g!sass fL.3 .ri-t. s~.~.,, . 5- :,- cOl 3 - 
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Arizona Corporation Commission 
Public Comment Form 

Step I I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
fi/ed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

ENTER YOUR COMMENTS HERE: 
I 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a ;'sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or Manuel M Rodriquez 

11696 S Prescott Ave 
You may e-mail it as an attachment to: y u m  AZ 85365-6849 
mailmaster@.azcc.qov 
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Arizona Corporation Commission 
Public Comment Form 

G. B R  / E  ,fl; YOUR NAME 

ADDeSS,-CITY, STATE AND ZIP 

3 8 9 7 -  )/&n;lAflZ .ZJLS' 

Step f . 

DATE 

2 - 8 7  c 

YOUKPHONE NUMBER 

92f 

This form should be used for public comments pertaining to a specific pending case 
only. Piease be sure to reference the appropriate docket number so your commenfs are 
tiled in the docket promptly. Please use the Consumers Setvices Assistance Form for 
complaints, inquiries or general inquiries. M- Q. Boletd 

10690 E 38th st. 
Step 2 '-* AZ 85365.m~ 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@.azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Step 4 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

David S Deedy Dunphy 
11641 S Glenwmd Ave, step 2 Yuma, AZ 05367-6023 

DATE 

272-09 
YOUR PHONE NUMBER 

. 

- g5347 .Zs-.3+5-3508 s G W & & A  && 
DOCKET NUMBER DOCKET YOU WISH TO COMMENT ON: 

Step 3 
I I 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.qov 


